INFORMATION SYSTEMS LABORATORIES

Dear SNAP® Users,

We're excited to announce the launch of our new ISL Customer Portal, designed to give
you a streamlined and secure way to manage your company’s SNAP® software licenses,
subscriptions, and downloads — all in one convenient location.

Please follow the instructions provided here for setting up your organization on the new
portal and for inviting users within your organization to register. To ensure secure and
organized access, everyone in your organization who requires access to SNAP® will need
to complete a one-time registration.

Getting Started

Step 1: Designate an Administrative User

IMPORTANT: the Company Administrator account must be created FIRST prior to any
Standard User accounts. Note that you may designate multiple Company Administrators
if needed.

Your company will need to select at least one person to serve as the Company
Administrator. This individual will have the ability to:

e Approve and manage other users from your organization
e View and assign software licenses

e Access company-wide subscription and order details

e Manage subscriptions and purchases

= Click Here: Company Administrator Account Registration



https://customerportal.islinc.com/ClientPortal/registerOrg.jsp

Step 2: Invite Additional Users Join Organization

Once the Company Administrator has created the organizational account, they can
invite other organization users to register an account and join the organization’s
account. Standard users will be able to:

e View and download licensed software
e Review their assigned product license information

In the left navigation pane, click “Administration” and select “Users”:

Administration

At the top of the User Management page click the button labeled “Invite User to Join
Org Account”.

User Management

Add User [{ Invite User to Join Org Account p




This takes the Company Administrator to the below page which allows them to invite a
user to join the organization. Simply enter the email address of the user and click “Invite
User”.

INVITE USER

Please enter the email address of a user that you would like to invite to join your organization. If a valid
account is found, an email notification will be sent to the user which provides a link to accept the invitation to

your organization. Otherwise the user will be invited to register for an account and join your organization.

User Email Address

Invite User

If the user is a new user, they will be sent a link to register their account, at which point
they will automatically be added to the organization:

Single User Account Registration

A confirmed user account is required to access the ISL Customer Portal. Please fill out the fields below to begin the
registration process.

This account will be associate with the following organization: ISL

Usermame*
First Name*
Last Name®
Email Address*
Password*®

Confirm Password*

|:| I'm not a robot c

Return to Login




If the user is an existing user on the portal, they will be sent a link to migrate their
account to the organization:

Account Conversion Utility

SINGLE USER ACCOUNT MIGRATION

authorize my ISL Customer Portal Single User Account to be migrated to the

following Organizational Account:
ISL

Note: All existing license keys will not be migrated to new tenant. The

migrated account will be subject to management of the designated Company

Administrator.

Accept

Once a user has joined the organization, the Company Administrator can then manage
the license key for the newly added user.

Step 3: Assign Company Administrator Role [Optional]

Organizations can have more than one user with the Company Administrator role, and
the Company Administrator has authority to promote an existing Company User to the
role of Company Administrator. To do this:

1. Go to “Administration” in the left navigation page and select “Users”.

2. Onthe next page, select the user to promote and click “Edit” under the “Action”
column.

3. Onthe next page, click the drop-down menu under “Assign New Role” and select
“Company Administrator”.

4. Click the “+ Add” button.




Step 4: Obtain License Keys for your Organization

If the organization already has an existing subscription:

Once the organizational account has been created, the Company Administrator should
email the SNAP support team to request licenses. Once the request has been received,
licenses will be added to the organizational account consistent with the company’s
current subscription level. These licenses can then be assigned to other users within the
organization once they’ve joined the organizational account. See Step 2 for inviting
users and Step 5 for assigning licenses.

If the organization is purchasing a new subscription:

To purchase a new subscription, click Store from the left navigation pane and select
“SNAP Software”. Or click this direct link: Purchase SNAP Software. Once the product(s)
have been purchased, license keys will be automatically added to the organization’s
account and can be managed by the Company Administrator (see Step 5 for assigning
licenses).

Step 5: Request Access to NRC Plugins [Optional]

The NRC plugins are free to approved users but require an approved NDA on file with
the NRC. The latest NRC NDA form can be found here. Someone with signature
authority for the organization needs to complete and sign the first three pages of the
NDA. Individual users need to complete and sign in the respective user boxes starting
on the fourth page. The completed and signed NDA should be emailed directly to the
NRC at: safetycodes@nrc.gov.

Note:

e NRC plugins include the TRACE, PARCS, FAST, MELCOR, and MACCS plugins.
These are available for free to U.S. domestic users and CAMP users.

e The NRC SNAP/RADTRAD plugin is only available to RAMP members in good
standing. For more information, visit: ramp.nrc-gateway.gov.

e The ISL CAMP-SUG bundle includes the plugins for RELAP5/Mod3.3 (does not
include RELAP5-3D), PyPost, and SNAP-MATLAB. These are available for free
ONLY to international NRC CAMP organizations in good standing. U.S. domestic
users will need a separate paid subscription.



mailto:snap-support@islinc.com?subject=Request%20SNAP%20Licenses%20for%20Organization
https://customerportal.islinc.com/ClientPortal/shop.jsp?category=RRG1_fZfkwA
https://www.nrc.gov/docs/ML1523/ML15233A353.pdf
mailto:safetycodes@nrc.gov
https://ramp.nrc-gateway.gov/

Access to the NRC plugins is granted on a per-user basis, not on a company-wise basis.
Individual users will need to request access and be approved to download and install
these plugins.

To request access, click "Account" in the left navigation page and select "Request NRC
Access":

- Account

Account Profile

Billing Info

Receipts
Quotes

Request NRC Access

Select one or more options from the available list and click "Request Access":

ONRC CAMP-SUG Bundle (Mot requested)
OONRC TRACE / PARCS / FAST (Not requested)
OONRC SNAP / RADTRAD (Mot requested)

ONRC SNAP MELCOR / MACCS (Not requested)

Request Access

Approval is usually provided within 1-2 business days unless more information is
needed.




Step 6: Assign License Keys to Organizational Users

After a license has been purchased or assigned, it will appear on the License Key
Management page (click “Licenses” in the left navigation pane). The page will have two
sections. The first shows all licenses that have been assigned to users within the
organization. The second shows unassigned licenses that are currently available.

License Key Management

Request Trial License

Company License Keys

Show| 10 # | entries Search:
Product T License Key Assigned User Expiration
GOTHIC <unassigned> None 10/02/2026
NRC SNAP / RADTRAD 9BA49B-DB3260-4296BF-9C8409-A540E2-V3 Breanna Burd 09/29/2026
NRC SNAP MELCOR/ MACCS 9BA49B-DB328D-4296BF-9C8409-A540E2-V3 Breanna Burd 09/29/2026
NRC TRACE / PARCS / FAST 9BA49B-DB328D-4296BF-9C8409-A540E2-V3 Breanna Burd 09/29/2026
NRC TRACE / PARCS / FAST <unassigned> None 09/29/2026
PyPost CBO1FA-C9ACCB-BE13C9-4435C7-9B39D5-V3 Don Ulshafer 10/02/2026
| RELAP5-3D Plugin 9BA49B-DB328D-4296BF-9C8409-A540E2-V3 Breanna Burd o]

To manage a specific license, click on the "Manage" button next to the license. This will
take the user to the below page where a license can be assigned to a registered user
within the organization.




License Key Management

Assign User License Key

Product: GOTHIC
Subscription Id: 142

License Key: <unassigned=>
License K

Assigned User:
Notify User? O

Assign to New User

To assign to a user, simply select the user from the Assigned User drop-down list and
click "Assign". The user also has the option to enter a new user account if the user
hasn’t previously registered.

Support

If you encounter any issues during registration or need assistance, please contact our
support team through our support site at https://support.islinc.com. We'll be happy to
help.

Thank you for being a valued ISL customer. We’re confident the new Customer Portal
will make managing your licenses and subscriptions easier than ever.

Sincerely,

The ISL SNAP® Support Team
ISL, Inc.
https://www.islinc.com



https://support.islinc.com/
https://www.islinc.com/
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